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Kartonverpackung. Abzugsfahige Rechnung. Bei Mehrfachbestellung werden die Versandkosten anteilig
erstattet. - In Leading at a Higher Level, Ken Blanchard reveals the answers to world-class leadership. You too
can benefit from the advice that has helped thousands of leaders and organizations become more people-
oriented, customer-centered, and performance-driven. Learn about the triple bottom line and how to use it to
create effective targets and visions. Discover how to turn your customers into raving fans and develop a true
customer mania. Practice Blanchard's renowned Situational Leadership(r) techniques for leading yourself,
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