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the Next Level, Marshall Goldsmith, Bill Hawkins, Don Brown, Kick your bad habits--and CLOSE MORE SALES! "I
love this book, especially the importance of empathy--care enough about what you are selling to personalize its
value to your customer!" --Jim Farley, VP Global Marketing, Ford Motor Company "In over 20 years of sales
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rather than the creation of new ones--what a simple, concise, and personally applicable developmental tool.
This is a must-read for everyone in sales!" --Chris Richardson, VP Global Sales, Abbott Vascular "Don Brown
and Bill Hawkins, collaborating with Marshall Goldsmith's incredible insight, have created strategy and ideas
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WORKS!" --Rich Daly, Executive Vice President, Takeda Pharmaceuticals About the Book: One of the most
influential business coaches of our time, Marshall Goldsmith helps businesspeople pinpoint career-harming
behaviors, understand why they engage in them and, most importantly--stop....
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